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The ability to communicate across cultures is a crucial skill in our global workforce, especially for
English language learners as a lingua franca. As technology becomes central to how learners
access language and culture, it is essential to examine its role in fostering intercultural
communicative competence (ICC). This study investigates how ICC is developed through
students’ engagement with technology in an English for Specific Purposes (ESP) context in
Indonesia. The study is situated in Indonesia, where the growing demand for global engagement
has increased the need for ESP, yet the integration of ICC within ESP remains limited. Drawing on
established ICC models and processes, six Indonesian ESP students participated by documenting
their daily use of English through a Day in the Life (DITL) video and semi-structured interviews.
Reflexive thematic analysis (TA) generated two key themes: technology as a bridge for cultural
sharing and learning about cultures through digital communication. These findings illustrate how
students navigate and blend formal instruction with informal, self-directed digital practices to
develop ICC. The analysis also reveals tensions between surface-level cultural exposure and
deeper intercultural competence development. Implications for ESP pedagogy include
encouraging the use of digital tools beyond the classroom, fostering reflection on intercultural
experiences, and creating opportunities for real-world communication that challenge native-

speaker ideologies.
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Introduction

Intercultural communicative competence (ICC) is the ability to communicate effectively and appropriately with
individuals from different cultural backgrounds. It has become an essential skill in today’s globalized world,
particularly for language learners because it encompasses linguistic proficiency, cultural knowledge, and
critical cultural awareness, all of which are necessary for meaningful intercultural engagement (Byram, 1997;
Jackson, 2020). In Indonesia, the increasing demand for global engagement has led to the rapid growth of
English for Specific Purposes (ESP) programs, which aim to equip students with the English language skills
required in professional and academic fields such as business, engineering, and healthcare (Hyland & Jiang,
2021). However, despite this expansion, the integration of ICC into ESP curricula remains limited. Many
programs continue to emphasise technical language instruction while overlooking the intercultural dimensions
that are crucial for effective communication in international contexts (Dou et al., 2023).

Digital technologies present a promising opportunity to address this limitation by enabling students to engage
with diverse cultures through both formal and informal learning environments. Tools such as social media,
video platforms, and virtual exchanges (VE) have been shown to support the development of ICC by facilitating
authentic intercultural interactions and reflective learning (Lai, 2017; Reinders & White, 2016). In Indonesia,
initiatives like the Indonesia International Student Mobility Award (IISMA) have provided valuable
opportunities for students to gain intercultural experience through short-term overseas study (Aziez et al.,
2024; Sudarwati et al., 2024). However, IISMA’s competitive nature limits access to a small group of students,
highlighting the need for more inclusive and scalable approaches to ICC development. Informal digital learning



ASCILITE 2025

Future-Focused:

Educating in an Era of Continuous Change
of English (IDLE) has emerged as one such avenue, where students engage with global content and interact
across cultures using technology (Lee & Drajati, 2019; Triana & Nugroho, 2021). This study explores how
Indonesian ESP students use technology to develop ICC in both formal and informal learning environments. It
specifically asks: In what ways is ICC represented in students’ technological practices? In this study,
representation refers to how ICC becomes observable through students’ digital behaviours, choices, and
reflections. This includes their engagement with culturally diverse content, adaptation of communication styles
in intercultural contexts, expressions of their own cultural identity, and reflections on their intercultural
experiences.

Literature review
ICC in English language education

The question of how English language education can equip students for meaningful interaction across cultural
boundaries has gained renewed urgency in recent years (Huang et al., 2024; Huang, 2023). As English
continues to function as a global lingua franca, particularly in professional and academic domains, the
development of ICC has emerged as a key concern, especially within ESP. Byram (1997) highlights the model of
ICC that emphasizes the importance of linguistic proficiency, cultural knowledge, and critical cultural
awareness as foundational components for successful intercultural communication. Deardorff (2006)
emphasizes process-oriented model complements, including the internal development of empathy, openness,
and adaptability as precursors to effective intercultural behaviour. Despite the conceptual clarity offered by
these models, the integration of ICC into ESP curricula remains inconsistent. While scholars such as Byram and
Parmenter (2012); Dudley-Evans and St John (1998) have underscored the importance of ICC in preparing
learners for global communication, many ESP programs continue to prioritize linguistic accuracy and technical
content. As Krasnopolskyi et al. (2023) observed, this narrow focus often sidelines the intercultural dimensions
of language use, leaving learners underprepared for the complexities of real-world interaction.

This disconnect is further compounded by the persistence of native speakerism in language education.

Dovchin (2020); Holliday (2006) argue that the privileging of native English speakers as linguistic and cultural
authorities continues to shape curricula and classroom practices. Aguilar (2018); Sierocka et al. (2019) highlight
how this ideology reinforces Anglo-centric norms, limiting the scope of intercultural learning and marginalizing
non-native varieties of English. In multilingual and multicultural contexts such as Indonesia, these limitations
are particularly pronounced. Dervin (2016) calls for a broader understanding of interculturality; one that
includes not only international but also national cultural diversity. Similarly, Braine (2013) emphasizes the
need for ICC development that supports communication across local cultural groups, challenging binary
distinctions between ‘native’ and ‘foreign’.

Integrating technology in formal and informal learning for ICC

Integrating technology into formal and informal learning environments has emerged as a key strategy to
develop ICC in ESP. Formal learning, typically classroom-based, is characterized by structured teaching and
curriculum-guided instruction where teachers intentionally foster ICC through cultural modules and relevant
materials (Dudley-Evans & St John, 1998; Widiatmoko & Winardi, 2018). However, critics such as Walton and
Webster (2019) point out the limitations of formal settings in providing authentic intercultural interactions. To
counterbalance this, informal learning, often technology-mediated, offers unstructured, self-directed
engagement with diverse cultures via digital platforms, social interactions, and media consumption (Toffoli,
2020; Trinder, 2017). In addition, Godwin-Jones (2019); Vygotsky (1978) show that when both learning modes
are blended, they create a more holistic path to ICC development, combining foundational instruction with
real-world intercultural encounters.

Technological tools have significantly transformed how ICC is developed in ESP contexts, such as digital
storytelling, VE, intercultural simulations, and social media interaction (Romanowski, 2017; Tutunea, 2021).
Buicker and Korzilius (2015) found that simulation games improved participants’ intercultural skills, while
Ghaffour and Sarnou (2022) showing that multiplayer digital games enhanced engagement across diverse
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cultures. VE and telecollaboration enabled students to communicate globally and critically reflect on cultural
diversity (Gutierrez-Santiuste & Ritacco-Real, 2023; Topaz et al., 2024). Additional studies highlighted the
effectiveness of audiovisual media and collaborative digital storytelling in promoting cognitive, affective, and
behavioural dimensions of ICC (Hfebackova & Stefl, 2022; Kahanurak et al., 2023). Tirnaz and Narafshan (2020)
found that even simpler technologies like TV advertisements can contribute to cultural sensitivity, showcasing
the wide range of tools available for intercultural education.

In Indonesia, Informal Digital Learning of English (IDLE), as discussed by Lee and Drajati (2019) has gained
attention for enabling learners to explore global cultures through activities such as watching English films or
creating digital content. Triana and Nugroho (2021) emphasized that IDLE allows learners to self-direct their
intercultural learning without teacher mediation, enhancing their engagement with global Englishes and
diverse cultural contexts. Furthermore, at the level of Southeast Asia, McCallum (2023) mentioned that the
use of Al tools in telecollaboration task design was explored, demonstrating in language learning contexts.
Similarly, Klimova and Chen (2024) reviewed the global application of Al in tertiary level and found that
technologies such as VE and adaptive learning environments could foster empathy, adaptability, and effective
intercultural communication. Prestridge et al. (2024) argue that human-computer-human interactions can
strategically bridge formal and informal learning ecologies, enabling learners to engage in intercultural
experiences that are both structured and organically emergent through digital mediation. Together, these
studies underscore the potential of formal and informal digital practices to support ICC development in diverse
educational settings, particularly for Southeast Asian learners.

In summary, the literature shows that while ICC is important for ESP learners, especially in global contexts like
Indonesia, it is still not well integrated into many ESP programs. Most courses focus more on language skills
than on helping students interact across cultures. However, digital technology offers new ways to support ICC,
both inside and outside the classroom. Tools like social media, VE, and digital storytelling give students
chances to connect with different cultures and reflect on their experiences. These digital practices also make
ICC visible through how students communicate, express their identities, and adapt to cultural differences. This
study explores how ICC is represented in the ways Indonesian ESP students use technology in their learning.

Methods
Qualitative data collection

Research in English for Specific Purposes (ESP), situated within the broader field of English as a Foreign
Language (EFL), can be approached through various methodological paradigms, including quantitative,
qualitative, and mixed methods (Creswell & Creswell, 2018; Dubey & Kothari, 2022). This study adopts a
qualitative paradigm to explore the technological strategies perceived as effective in fostering ICC among
Indonesian students enrolled in ESP programs. A qualitative paradigm is particularly well situated to uncover
how learners construct meaning through technology-mediated interactions and navigate intercultural
communication in diverse professional and social contexts (Lew et al., 2018; Mirhosseini, 2020). Additionally;
An inductive approach was employed, allowing patterns and themes to emerge organically from the data
without being constrained by predefined categories.

Before data collection, the study received ethical approval from the institutional ethics committee (Name
University Ethics No. 2024/686). While ICC has been widely studied through interviews, surveys, and classroom
observations, there remains limited methodological application that captures learners’ everyday experiences.
Adapted from Heinrichs et al. (2023) Day in the Life (DITL) method to explore wellbeing and identity formation,
this study repurposes the approach to examine students’ lived experiences across cultural and digital contexts.
While DITL videos may be subject to social desirability bias, performativity, or selective representation, these
aspects were not treated solely as limitations. Instead, they were considered part of the research design, which
aimed to explore how participants choose to represent their intercultural experiences. Instructions and
examples were provided to guide participants, but the openness of the method allowed for authentic, self-
directed narratives. This approach aligns with the study’s inductive orientation and its interest in meaning-
making within real-world contexts. Six ESP students created a one-to-five-minute DITL video capturing their
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daily use of English in both formal and informal settings. These videos were further analysed through video
transcripts and selected screenshots, which provided textual and visual evidence of students’ intercultural
engagement and digital practices. This multimodal dataset allowed for a deeper understanding of how ICC is
enacted in real-time, situated interactions. A sample size of six appears small; however, it is appropriate for
reflexive TA, which prioritizes depth of meaning over quantity. Instead of relying on the concept of data
saturation, the justification draws on information power, emphasizing the richness and relevance of the data.
While saturation may be referenced to meet institutional expectations, its use in reflexive TA warrants critical
reflection and more nuanced consideration (Braun & Clarke, 2019b).

Following the DITL recordings, the students were interviewed to elaborate on how both formal (e.g.,
classroom-based) and informal (e.g., self-directed or digital) learning experiences contributed to their
strategies for developing ICC. Each student participant took part in a 30—45-minute semi-structured interview
conducted via Microsoft Teams to explore their experiences. Combining visual and narrative data allowed for
triangulation and enriched insights into students’ intercultural technologically supported experiences. To
ensure confidentiality, participants’ identities were protected using pseudonyms. Participant demographics
included students from six different ESP programs (informatics engineering, maritime studies, agriculture,
communication science, and midwifery), aged 19-22, with intermediate English proficiency levels. Selection
criteria included active engagement with digital technologies for English learning and willingness to document
their practices.

Reflexive thematic analysis

This study employed reflexive thematic analysis (TA), which recognizes the researcher’s subjectivity as an
essential and constructive element in the interpretive process (Braun & Clarke, 2022). The analysis was shaped
by the professional experience of the first author, an ESP teacher in Indonesia since 2014, whose insights
contribute to understanding the practical relevance of ICC in preparing students for globalized professional
environments.

Data were drawn from two sources: DITL video and semi-structured interviews. The analytical process
followed Braun and Clarke (2019a) on the six-phase reflexive TA framework: 1) familiarization with the data, 2)
generating initial codes, 3) constructing themes, 4) reviewing themes, 5) refining and naming them, and 6)
producing the final report guided by the researcher’s experiential knowledge and reflexive engagement with
the data. To minimize the potential bias in theme development, reflexive TA was used, involving continuous
reflection on the researcher’s positionality and assumptions throughout the coding process. Themes were
developed inductively from the data rather than strictly based on an existing framework and were cross-
checked against the raw data to ensure they represented the students’ voices and experiences.

Findings

Through reflexive TA, two key themes were generated, illustrating how students engage with technology to
navigate, reflect on, and express intercultural understanding and identity.

Technology as a bridge for cultural sharing

Students actively used technology to engage in intercultural exchange, collaborate across cultural borders, and
share cultural experiences. These interactions often extended beyond formal academic contexts, reflecting a
broader use of digital platforms for global connection.

An informatics engineering student, Miftahul developed an online game on his mental health journey and used
social media to connect with international users who shared similar interests. He stated: ‘As a person who has
experienced mental health issues and until now, | still remember my anxiety, so | created a mental health
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game. Besides, | use social media to find someone overseas who has similar interests in game development’.
From those interactions, he learnt neutrality and open-mindedness, fostering meaningful intercultural
dialogue. While Miftahul’s engagement with international users demonstrates initiative in seeking intercultural
dialogue, his focus on 'neutrality and open-mindedness' suggests a tendency toward cultural relativism rather
than the critical cultural awareness that Byram (1997) identifies as essential for ICC. The absence of explicit
reflection on power dynamics or communicative adaptation in his account raises questions about the depth of
intercultural learning occurring through these informal channels.

Another student in the same program, Helmiya created an Internet of Things (loT) project inspired by her
mother’s gardening routine. She stated: ‘I tried to look for the nearest problem in my environment. My mom
likes to plant a lot, like tomatoes and some other plants. She must work hard to give them water, and because
in our major we learnt Internet of Things (IoT), so | plan to why not create something as simple as possible but
useful for her.” In addition, she engaged in online gaming communities where English served as the primary
medium of communication. Through these interactions, she gained exposure to diverse cultural viewpoints,
contributing to her intercultural competence, a skill she anticipates will be beneficial in her future professional
endeavours.

A maritime student, Isyana joined a virtual meeting with a mangrove expert studying in Germany, organized by
an ocean diving club (see Figure 1). In the DITL video she stated: ‘I had a discussion about mangrove with a
friend from abroad’. From the follow-up interview, the student thought that although the expert was
Indonesian who resided in Germany, his international academic background provided a global perspective. She
shared: ‘As maritime students, we will plant mangrove as the strategy to save our nature. We made a national
socialisation on the importance of mangrove for our earth. Thus, we invited an Indonesian expert in mangrove
residing in Germany for the study.” The student highlighted the importance of expanding maritime knowledge
through international collaboration, though she acknowledged that ‘Il am actually not fluent in English, but |
have so much English exposure’.

!: Y/ -

Figure 1. Student had a virtual meeting

An agriculture student, Rendra took initiative to use the Episoden app to converse with individuals from
Myanmar and Japan, gaining insights into civil conflict and work culture (see Figure 2). These conversations
helped him develop respect for diverse perspectives and prepared him for participation in an international
summer course, where he discussed agricultural innovations across different regions. He stated: ‘We discussed
agriculture in each country. The unique thing is a country in Africa which is known as a dry place, they have
innovation in the agriculture sector.’
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Figure 2. Student used Episoden platform

These examples of technology use demonstrate that these students are not only leveraging digital tools for
academic and personal expression but also actively engaging in intercultural dialogue. The experiences
underscore the vital role of English education in fostering ICC and preparing learners for global collaboration in
an increasingly connected world. However, the predominance of surface-level cultural encounters and limited
evidence of critical reflection suggest that while technology facilitates intercultural contact, it does not
automatically lead to deep intercultural competence without structured support and guided reflection.

Learning about cultures through digital communication

Students also used digital tools and English-language resources to enhance their understanding of different
cultures and improve their communication skills. These strategies often supported both academic and
personal development in formal and informal settings.

A communication science student Anisa accessed English websites and journals to complete academic tasks
more effectively and engage with international peers as she shared that: ‘l also do my homework and my
projects from the university using international journals ... So, it's helpful for me using English to support my
education, to support my activities in daily life.” This exposure not only supported her academic development
but also helped her navigate multicultural environments confidently, such as during her trip on a professional
occasion in Singapore with 300 students from various backgrounds.

A midwifery student Agila took initiative to use an English e-book to learn vocabulary and conversational
expressions and practiced them anonymously on TikTok live sessions (see Figure 3). She remarked: ‘I learned
e-book English for communication. The material is quite simple and easy to understand, but I'd rather just
learn more vocabulary here’. This approach allowed her to build confidence in using English without fear of
making mistakes, a skill she anticipates will be valuable in her future professional interactions. Aqila’s use of
anonymous TikTok sessions reveals both the potential and limitations of informal digital learning. While
building confidence is valuable, the anonymous nature of these interactions limits opportunities for sustained
intercultural relationships and deeper cultural understanding. This tension between safety and depth warrants
further investigation in ESP pedagogy.

Vs e /.
Figure 3. Student used live TikTok platform
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These findings suggest that students are not only learning about other cultures through digital communication
but also using technology as a powerful tool to connect, collaborate, and share their ideas across cultural
boundaries as they learn English, ultimately enhancing their intercultural competence and global readiness.
Yet the findings also reveal a pattern of instrumental language learning that prioritises functional
communication over critical intercultural engagement, highlighting the need for pedagogical interventions that
bridge this gap.

Discussion

In answering the research question: In what ways is ICC represented in students’ technological practices?, the
findings reveal that students engage with digital tools in ways that reflect key aspects of ICC, such as linguistic
development, cultural exposure, and intercultural interaction. However, these representations also prompt
critical reflection on the depth, intentionality, and contextual relevance of such engagement, particularly
within Indonesia’s multilingual and multicultural educational landscape.

In the Indonesian context, where English is taught as a foreign language and where cultural diversity exists
both nationally and internationally, the development of ICC is especially complex. Students’ use of technology
to connect with international peers through online games (by Helmiya), social media (by Miftahul, Aqila), and
virtual meetings (by Isyana, Rendra) demonstrates a growing awareness of global cultures. While these
interactions are often informal and unstructured, they may reflect alternative pathways to intercultural
engagement. Drawing on translingual and mundanity insights from Dovchin and Canagarajah (2019), those
practices, can be seen as forms of linguistic resistance and relational agency, challenging dominant
assumptions that critical awareness must emerge through formal, academic practices. Students’ self-selection
of preferred technologies and inclusion of friends and other relational elements suggest intentionality and
engagement with intercultural meaning-making. Rather than evaluating these students’ activities against
established ICC frameworks, this study considers how students may be reshaping what intercultural
competence looks like in digitally mediated and multilingual settings.

There is a gap between what students do informally online and what they learn in formal ESP classes. Rendra
and Aqila took the initiative on preferred technologies without the lecturer’s guidance. Students communicate
and explore different cultures through digital platforms, but these activities are rarely connected to what
happens in the classroom. Instead, students rely on their own efforts to build intercultural understanding. This
reflects a common concern that ESP programs in Indonesia often focus too much on grammar and technical
skills, and not enough on cultural learning (Krasnopolskyi et al., 2023). Meanrwhile; ideas from translingualism
and everyday life (Dovchin & Canagarajah, 2019) help us see these informal practices differently, not as side
activities, but as meaningful ways students use language and relationships to learn across cultures. These
everyday interactions challenge traditional views of how intercultural skills are developed, and show that
informal digital experiences can offer valuable learning opportunities that formal education has not fully
unpacked.

A critical finding that challenges dominant assumptions is the students’ choices to engage with not only native
speaker communication peers but also local (Indah meeting an Indonesian residing in Germany) and non-
native speaker (Rendra meeting a Myanmar person). This suggests that students’ reliance on English language
resources, while still influenced by native-speakerism, the actions of participants in this research indicated an
emerging awareness of non-native speakerism. This represents a significant departure from traditional ESP
approaches that prioritise native-speaker norms, suggesting that students are beginning to critically reflect on
and challenge traditional norms, moving towards a more inclusive understanding of English language use. The
dominance of native speakerism, as noted by Dovchin (2020) and Holliday (2006), continues to shape students’
perceptions of linguistic and cultural authority. Many students equated English proficiency with global access
and personal success, yet this often came at the cost of engaging with diverse Englishes or valuing local
cultural identities. As Wilkinson (2020) argued, such views risk reinforcing hierarchical language ideologies that
privilege native-speaker norms over ICC. In this context, the concept of the intercultural speaker becomes
crucial, one who can navigate and negotiate meaning across linguistic and cultural boundaries, rather than
merely replicate native norms. In a country like Indonesia, where local languages and cultures are rich and
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varied, this raises concerns about the marginalization of local interculturality. As Dervin (2016) argued, ICC
should not only prepare learners for international communication but also for navigating cultural diversity
within their national context.

The gap between formal ESP instruction and students' informal digital practices represents both a challenge
and an opportunity. While the disconnect highlights the limitations of current curricula, students' self-directed
engagement with technology demonstrates agency and resourcefulness that could be leveraged pedagogically.
However, without scaffolding and critical reflection, these practices risk remaining at the level of cultural
tourism rather than developing into transformative intercultural competence. The question becomes not
whether to integrate these informal practices, but how to do so in ways that foster critical cultural awareness
while respecting students' autonomy and creativity.

Students demonstrated adaptability and confidence in digital spaces, with several employing strategies that
facilitated intercultural dialogue, collaborative reflection, and critical engagement with cultural difference.
These practices highlight the potential of technology to support meaningful ICC development, especially when
learners actively engage with diverse perspectives and reflect on their intercultural experiences. While these
engagements varied in depth and structure, they indicate that digital tools can foster intercultural competence
when used intentionally and reflectively. As Prestridge et al. (2024) and Toffoli (2020) emphasize, meaningful
ICC development requires a blending of formal and informal learning ecologies, where digital tools are used
not just for access but for guided intercultural exploration.

The findings also illuminate how ICC development through technology remains uneven and contested. While
students demonstrate agency in seeking intercultural encounters, the quality of these interactions varies
significantly. Some students engage primarily in transactional exchanges focused on information gathering,
while others begin to develop more nuanced understandings of cultural complexity. This variation suggests
that access to technology alone is insufficient for ICC development; rather, the pedagogical framing and
reflective practices surrounding technology use determine its effectiveness in fostering deep intercultural
learning.

Conclusion with future direction

This study has illuminated the multifaceted ways in which Indonesian ESP students represent ICC through their
technological practices. From informal interactions on digital platforms to the strategic use of online resources
for language and cultural learning, students demonstrate a growing engagement with global and intercultural
contexts. These practices reflect key dimensions of ICC, including linguistic development, openness to cultural
diversity, and the capacity for intercultural interaction. However, the findings also reveal critical gaps in the
depth and intentionality of these engagements. While students show adaptability and curiosity, their digital
practices often lack the reflective and structured support necessary for fostering deeper intercultural
understanding. The persistence of native speaker ideologies and the marginalization of local cultural identities
further complicate the development of ICC in Indonesia’s multilingual and multicultural landscape.

To address the challenges and bridge the divide between informal digital practices and formal ESP curriculum,
teachers could adopt pedagogical frameworks that integrate digital literacies with intercultural learning. Such
approaches can scaffold students’ experiences, promote critical cultural awareness, and encourage meaningful
reflection on intercultural encounters. ICC is represented in students’ technological practices through their
efforts to communicate across cultures, access global knowledge, and navigate diverse perspectives. However,
these practices still offer limited opportunities for students to foster deeper, more critical, and culturally
grounded intercultural competence.

While this paper recommends integrating digital tools and fostering reflective engagement, it does not
prescribe specific strategies for curriculum redesign. Instead, it invites teachers and researchers to consider
How can classroom practices draw on students’ lived digital experiences without reinforcing dominant
language ideologies? What kinds of tasks might encourage critical reflections on power, identity, and
communicative adaptations? Furthermore, with the increasing presence of Al in language learning and
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communication, though not directly addressed in this study, it is worth considering how ESP pedagogy might
evolve to support ethical, critical, and interculturally engagement with such technologies.

This study has several limitations that should be acknowledged. The self-selected nature of participants may
have resulted in a sample of students already motivated to engage with technology for intercultural learning,
potentially overlooking those who face barriers to digital engagement. The single time-point data collection
through DITL videos captures only a snapshot of students' practices, unable to track ICC development over
time. Additionally, the study's focus on students' self-reported practices and representations may not fully
capture the complexity of their actual intercultural competence development. Future research should address
these limitations through longitudinal designs, more diverse sampling strategies, and complementary methods
that assess ICC development through multiple lenses.

Future research is needed to explore how digital pedagogies can be designed to foster transformative
intercultural learning and how students’ informal practices can be leveraged to enrich formal educational
experiences. Further inquiry is needed into how valuing both global and local interculturality can better
prepare ESP students to navigate diverse cultural contexts within Indonesia and beyond. In doing so, teachers
and researchers can work toward a more inclusive, critically engaged, and contextually grounded model of ICC
in ESP education.

References

Aguilar, M. (2018). Integrating intercultural competence in ESP and EMI: From theory to practice. ESP Today, 6,
25-43. https://doi.org/10.18485/esptoday.2018.6.1.2

Aziez, F., Aziez, S., Neman, M. I. E., Pandean, M. L. M., & Nawaallangit, N. N. (2024). The cross-cultural
sensitivity of IISMA awardees: A narrative inquiry. Journal of Law and Sustainable Development, 12(2).
https://doi.org/10.55908/sdgs.v12i2.2996

Braine, G. (2013). The nonnative speaker (NNS) movement and its implications for ELT in Asia. In N. T.
Zacharias & C. Manara (Eds.), Contextualizing the pedagogy of English as an international language:
Issues and tensions. Cambridge Scholars Publishing.

Braun, V., & Clarke, V. (2019a). Reflecting on reflexive thematic analysis. Qualitative Research in Sport, Exercise
and Health, 11(4), 589-597. https://doi.org/10.1080/2159676x.2019.1628806

Braun, V., & Clarke, V. (2019b). To saturate or not to saturate? Questioning data saturation as a useful concept
for thematic analysis and sample-size rationales. Qualitative Research in Sport, Exercise and Health,
13(2), 201-216.

Braun, V., & Clarke, V. (2022). Thematic analysis: A practical guide. SAGE Publications Ltd.

Blcker, J. J. L. E., & Korzilius, H. (2015). Developing cultural intelligence: assessing the effect of the Ecotonos
cultural simulation game for international business students. The International Journal of Human
Resource Management, 26(15), 1995-2014. https://doi.org/10.1080/09585192.2015.1041759

Byram, M. (1997). Teaching and assessing intercultural communicative competence. Multilingual Matters.

Byram, M., & Parmenter, L. (2012). The Common European Framework of Reference: The globalisation of
language education policy (Vol. 23). Multilingual matters.

Creswell, J. W., & Creswell, J. D. (2018). Research design qualitative, quantitative, and mixed methods
approaches (5 ed.). SAGE.

Deardorff, D. K. (2006). Identification and assessment of intercultural competence as a student outcome of
internationalization. Journal of Studies in International Education, 10(3), 241-266.
https://doi.org/10.1177/1028315306287002

Dervin, F. (2016). Interculturality in education: A theoretical and methodological toolbox. Springer.

Dou, A. Q., Chan, S. H., & Win, M. T. (2023). Changing visions in ESP development and teaching Past, present,
and future vistas. Front. Psychol., 14(1140659). https://doi.org/10.3389/fpsyg.2023.1140659Dou

Dovchin, S. (2020). Language, social media and ideologies: Translingual Englishes, Facebook and authenticities.
Springer. https://doi.org/10.1007/978-3-030-26139-9

Dovchin, S., & Canagarajah, S. (2019). The everyday politics of translingualism as transgressive practice. In J.
Lee & S. Dovchin (Eds.), Translinguistics: Negotiating innovation and ordinariness (pp. 163-178).
Routledge.

Dubey, U. K. B., & Kothari, D. P. (2022). Research methodology: Techniques and trends (1 ed.). CRC Press.



https://doi.org/10.18485/esptoday.2018.6.1.2
https://doi.org/10.55908/sdgs.v12i2.2996
https://doi.org/10.1080/2159676x.2019.1628806
https://doi.org/10.1080/09585192.2015.1041759
https://doi.org/10.1177/1028315306287002
https://doi.org/10.3389/fpsyg.2023.1140659Dou
https://doi.org/10.1007/978-3-030-26139-9

ASCILITE 2025

Future-Focused:
Educating in an Era of Continuous Change

Dudley-Evans, T., & St John, M. J. (1998). Developments in English for specific purposes. Cambridge university
press.

Ghaffour, M. T., & Sarnou, H. (2022). MOBA Games in EFL Educational Settings For Intercultural Language
Teaching. LLT Journal: A Journal on Language and Language Teaching, 25(2), 536-554.
https://doi.org/10.24071/IIt.v25i2.4505

Godwin-Jones, R. (2019). Telecollaboration as an approach to developing intercultural communication
competence. http://hdl.handle.net/10125/44691

Gutierrez-Santiuste, E., & Ritacco-Real, M. (2023). Intercultural communicative competence in higher
education through telecollaboration: typology and development. Educ Inf Technol (Dordr), 28, 13885—
13912. https://doi.org/10.1007/s10639-023-11751-3

Heinrichs, D. H., Hameed, S., Tsao, J., Mclay, K., Huong, N., & Alhadad, S. (2023). Mundane matters: Entangling
moments of student wellbeing across cultures, time, space, and virtual worlds. Critical Studies in
Education, 18(92-108). https://doi.org/10.1080/17508487.2023.2252469

Holliday, A. (2006). Native-speakerism. ELT Journal, 60(4), 385-387. https://doi.org/10.1093/elt/ccl030

Hrebackova, M., & Stefl, M. (2022). Challenging intercultural discomforts: Intercultural communicative
competence through digital storytelling. Training, Language and Culture, 6(3), 78-88.
https://doi.org/10.22363/2521-442X-2022-6-3-78-8

Huang, C., Lin, L., & Han, X. (2024). Cultivating intercultural communication competence in university english
teaching. Academic Journal of Humanities & Social Sciences, 7(7), 134-139.
https://doi.org/10.25236/AJHSS.2024.070720

Huang, Q. (2023). Intercultural communicative competence in language education: A bibliometric analysis
(1995-2022). International Journal of Languages, Literature and Linguistics, 9(5), 361-366.
https://doi.org/10.18178/ijlll.2023.9.5.432

Hyland, K., & Jiang, F. K. (2021). Delivering relevance: The emergence of ESP as a discipline. English for Specific
Purposes, 64, 13-25. https://doi.org/10.1016/j.esp.2021.06.002

Jackson, J. (2020). Introducing language and intercultural communication. Routledge.

Kahanurak, S., Dibyamandala, J., & Mangkhang, C. (2023). Digital storytelling and intercultural communicative
competence through English as a foreign language for multilingual learners. Journal of Curriculum and
Teaching, 12(1). https://doi.org/10.5430/jct.vi2n1p14

Klimova, B., & Chen, J. H. (2024). The Impact of Al on Enhancing Students' Intercultural Communication
Competence at the University Level: A Review Study. Language Teaching Research Quarterly, 43, 102-
120. https://doi.org/10.32038/Itrq.2024.43.06

Krasnopolskyi, V., Khairulina, N., Tyshakova, L., Dubova, H., Huliak, T., & Pinkovska, M. (2023). Formation of
foreign language competence of future lawyers/law enforcement officers: Contemporary challenges.
Multidisciplinary Science Journal. https://doi.org/10.31893/multiscience.2023ss0503

Lai, P. C. (2017). The literature review of technology adoption models and theories for the novelty technology.
JISTEM-Journal of Information Systems and Technology Management, 14(1), 21-38.
https://doi.org/10.4301/S1807-17752017000100002

Lee, J. S., & Drajati, N. A. (2019). Affective variables and informal digital learning of English: Keys to willingness
to communicate in a second language. Australasian Journal of Educational Technology, 35, 168-182.
https://doi.org/10.14742/ajet.5177

Lew, S., Yang, A. H., & Harklau, L. (2018). Qualitative methodology. In A. Phakiti, P. De Costa, L. Plonsky, & S.
Starfield (Eds.), The Palgrave handbook of applied linguistics research methodology (pp. 79-102).
Palgrave Macmillan. https://doi.org/10.1057/978-1-137-59900-1

McCallum, L. (2023). New takes on developing intercultural communicative competence: Using Al tools in
telecollaboration task design and task completion. Journal for Multicultural Education, 18(1/2), 153-
172. https://doi.org/10.1108/JME-06-2023-0043

Mirhosseini, S.-A. (2020). Doing qualitative research in language education. Palgrave Macmillan.
https://doi.org/https://doi.org/10.1007/978-3-030-56492-6

Prestridge, S., Tan, S. C., Jacobsen, M., Hoppe, H. U., Angeli, C., Milrad, M., Pangeni, S. K., Kovatcheva, E.,
Kafyulilo, A., & Flanagan, B. (2024). Disconnected Connections of Learning Beyond Formal Schooling
Through Human—-Computer—Human Interactions. Technology, Knowledge and Learning, 29(4), 1791-
1807.



https://doi.org/10.24071/llt.v25i2.4505
http://hdl.handle.net/10125/44691
https://doi.org/10.1007/s10639-023-11751-3
https://doi.org/10.1080/17508487.2023.2252469
https://doi.org/10.1093/elt/ccl030
https://doi.org/10.22363/2521-442X-2022-6-3-78-8
https://doi.org/10.25236/AJHSS.2024.070720
https://doi.org/10.18178/ijlll.2023.9.5.432
https://doi.org/10.1016/j.esp.2021.06.002
https://doi.org/10.5430/jct.v12n1p14
https://doi.org/10.32038/ltrq.2024.43.06
https://doi.org/10.31893/multiscience.2023ss0503
https://doi.org/10.4301/S1807-17752017000100002
https://doi.org/10.14742/ajet.5177
https://doi.org/10.1057/978-1-137-59900-1
https://doi.org/10.1108/JME-06-2023-0043
https://doi.org/
https://doi.org/10.1007/978-3-030-56492-6

ASCILITE 2025

Future-Focused:
Educating in an Era of Continuous Change
Reinders, H., & White, C. (2016). 20 years of autonomy and technology: How far have we come and where to
next? Language Learning & Technology, 20(2), 143-154.
http://Ilt.msu.edu/issues/june2016/reinderswhite.pdf
Romanowski, P. (2017). Intercultural communicative competence in English language teaching in Polish state
colleges. Cambridge Scholars Publishing.
Sierocka, H., Jurkovi¢, V., & Varga, M. (2019). The role of smartphones for online language use in the context of
Polish and Croatian students of different disciplines. Studies in Logic, Grammar and Rhetoric, 58.
https://doi.org/10.2478/slgr-2019-0022
Sudarwati, E., Junining, E., & Indhiarti, T. R. (2024). Increasing global literacy (GL) competence of university
students to support the Indonesian International Student Mobility Awards (IISMA) program:
Development of GL instructional framework. Journal on English as a Foreign Language, 14(1), 346-
368. https://doi.org/10.23971/jefl.v14i1.7568
Tirnaz, S., & Narafshan, M. H. (2020). Promoting intercultural sensitivity and classroom climate in EFL
classrooms: The use of intercultural TV advertisements. Learning, Culture and Social Interaction, 25, 1-
16. https://doi.org/10.1016/j.lcsi.2018.10.001
Toffoli, D. (2020). Informal learning and institution-wide language provision: University language learners in
the 21st century. Palgrave Macmillan.
Topaz, B., Waldman, T., & Gétz, S. (2024). Inter- and transcultural experience among future foreign language
educators. In A. Bohmer, G. Schwab, & I. Isso (Eds.), Digital teaching and learning in higher education:
Culture, language, social issues (pp. 99-116). Transcript.
Triana, Y., & Nugroho, A. (2021). Brief ELT in digital classroom for lazy creative lecturers (option after post
pandemic recovery): Lecturers’ perspectives. Indonesian Journal of EFL and Linguistics, 6, 79-99.
https://doi.org/10.21462/ijefl.v6i1.343
Trinder, R. (2017). Informal and deliberate learning with new technologies. ELT Journal, 71(401-412).
https://doi.org/10.1093/elt/ccw117
Tutunea, G. (2021). Acquiring intercultural communicative competence through virtual exchange. Acta
Universitatis Sapientiae, Philologica, 13(3), 44-61. https://doi.org/10 2478/ausp-2021-0027
Vygotsky, L. S. (1978). Mind in society: The development of higher psychological processes. Harvard University
Press.
Walton, J., & Webster, J. P. (2019). Ethnography and multicultural/intercultural education: uncovering the
unforseen complexities, practices and unintended outcomes. 14(3), 259-263.
https://doi.org/10.1080/17457823.2019.1584861
Widiatmoko, P., & Winardi, A. (2018). Qualifying teachers of English for specific purposes to meet the global
challenges. ADJES (Ahmad Dahlan Journal of English Studies), 5(1), 20-24.
https://doi.org/10.26555/adjes.v5i1.8892
Wilkinson, J. (2020). From native speaker to intercultural speaker and beyond: Intercultural (communicative)
competence in foreign language education. In J. Jackson (Ed.), The routledge handbook of language
and intercultural communication (2 ed., pp. 283-298). Taylor & Francis Group.

Pertiwi, D.W., Prestridge, S., Nakar, S. & Henry, D.H. (2025). Representations of intercultural communicative
competence in technology use. In S. Barker, S. Kelly, R. McInnes & S. Dinmore (Eds.), Future-focused: Educating
in an era of continuous change. Proceedings ASCILITE 2025. Adelaide (pp. 91-102).
https://doi.org/10.65106/apubs.2025.2629

Note: All published papers are refereed, having undergone a double-blind peer-review process.
The author(s) assign a Creative Commons by attribution license enabling others to distribute, remix, tweak, and
build upon their work, even commercially, as long as credit is given to the author(s) for the original creation.

© Pertiwi, D.W., Prestridge, S., Nakar, S. & Henry, D.H. 2025



http://llt.msu.edu/issues/june2016/reinderswhite.pdf
https://doi.org/10.2478/slgr-2019-0022
https://doi.org/10.23971/jefl.v14i1.7568
https://doi.org/10.1016/j.lcsi.2018.10.001
https://doi.org/10.21462/ijefl.v6i1.343
https://doi.org/10.1093/elt/ccw117
https://doi.org/10
https://doi.org/10.1080/17457823.2019.1584861
https://doi.org/10.26555/adjes.v5i1.8892
https://doi.org/10.65106/apubs.2025.2629

	Introduction
	Literature review
	ICC in English language education
	Integrating technology in formal and informal learning for ICC



